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4.1 O0630p He3aBHCUMOIi OIIEHKH Ka4eCcTBA YCJI0BHUIA 0CYIIECTBJIEHUs 00pa30BaTeIbHOM

neareabHoctd MBOY «Uwcckag COIL»

OOmuit mokaszarenb OLIGHKM KayecTBa YCJIOBHI OCyIIeCTBICHUS 00pa3oBaTelbHOM

nestenpHocT MBOY «Mrocckas COILy cocrasisger 79,88 0amios.

Tabmuua 4.2.1. [lepBas rpymnna nokasareneit «OTKPBITOCTh U JOCTYIHOCTh HH(OpMAIHH

00 00pa3oBaTeIbHOM OpraHu3aIuny, B 0ammax

HcTounuk

IToxa3zarenn
uHopmannu

3HaueHne
nmokasareJs, B 0ajax

1. IToka3aTesn, XapaKTepU3yWIHe OTKPHITOCTh H JOCTYIIHOCTH

nHpopMmanuu 06 o6pa3oBaTe/LHOH OPraHU3aluu 97,77
1.1. CooTBeTcTBHE HH(DOPMAIIHH O ICATEITHHOCTH 00pa30BaTEIHHON
OpraHHu3aIy, pa3MEIIeHHON Ha 00IIE0CTYIMHBIX HH()OPMALIMOHHBIX
pecypcax, ee coAepKaHHUI0 U NOPsAKY (popMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 93,75
1.1.1. CooTBercTBUE UHPOPMALIUH O ACSITEIBHOCTU
00pa3oBaTeNbHOI OpraHu3aluu, pa3MeleHHON Ha
MH(OPMALIMOHHBIX CTEHAAX B OMELIEHUHU MH(}OPMaLOHHBIN
00pa3oBaTeNbHOI OpraHu3alnu, e COACPKAHUIO U creng OY
nopsaky (opme), ycTaHOBJIIEHHBIM HOPMATHBHBIMU
MPABOBBIMU aKTaMH 100,00
1.1.2. CooTBercTBUE UHPOPMALUH O ACSITEILHOCTU
06paSOBaTeHBHOfIUOpFaHI/IBaI_II/II/I, pasMgmeHHoﬁ Ha oAb
oduIMaTEHOM caiiTe 0o0pa3oBaTeIbHOM .
OpraHu3aliy, ee ColepKaHuo U nopsaKy (hopme), opraiii?:aunn
YCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHU 87,50
1.2. Hannune Ha opuIMaIbHOM caiiTe 00pa30BaTeNbHOM OpraHu3aluu
nH(OpMaIK O TUCTAHIIMOHHBIX CIIOC00axX 00paTHOM CBS3H U
B3aUMOJICHCTBUS C MOIYyYaTEeNIIMU YCIYT U UX (YHKIIMOHUPOBAHUE 100.00
1.2.1. Hannuue Ha opunuaabHOM caite .
OpraHu3any UHGOpPMAaIMK O TUCTAHIIMOHHBIX Oq)HHHaLHBHHH
crioco0ax B3auMOJICHCTBHS C MOTydaTeNs MU YCIyT U caut
OpraHu3aluu
uX (yHKIIMOHUpPOBaHUE 100,00
1.3. Tons nomyuaTeneil ycayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYITHOCTBIO UH(OPMALIUU O IeATEIbHOCTH
00pa30BaTeNbHON OpraHU3aIK, Pa3MELICHHON Ha HH(POPMAITMOHHBIX
CTEH/IaX B MOMENIEHNH 00pa30BaTeNIbHOM OpraHu3aluu, Ha
odunmansHOM caiite 00pa3oBaTeNbHON OPraHU3AIMH B CETH
«naTeprer» (B % OT OOIIEro Yrciia OMPOIIEHHBIX MOTyJdaTesIei
yCIIyT). 99,10




1.3.1.Y 10BIE€TBOPEHHOCTh Ka4€CTBOM, MTOJTHOTON U
JOCTYITHOCTBIO MHPOPMAIIUH O IEATEITLHOCTH
00pa3oBaTeNbHON OpraHU3aINK, PA3MELIICHHON Ha
WH(POPMAIMOHHBIX CTEHIAX B IOMEIICHUN
00pazoBaTesbHON OpraHu3aIuu 100,00

aHKETHPOBAHUE
rpaxaaH

1.3.2. Y 10B1€TBOPEHHOCTh Kau€CTBOM, MTOJIHOTON U
JOCTYITHOCTBIO UHPOPMAIIUH O IEATEILHOCTH

. . AHKETHPOBAHUE
00pa30BaTEIbHON OpraHU3alyy, Pa3MELICHHON Ha rpasKIaH
odunnansHOM caiite 00pa30BaTeIbHOW OpraHu3aluu P
B cetu «MHTEpHETY 98,20

ITo nepBoii rpymme nokasateneiit MBOY «Urocckas COIL» nabpano 97,77 6amnoB u3
100 Bo3mMOXxHBIX. Ha cCHI>KeHHE TIOKaszaTeseld MOBIUSIO0 OTCYTCTBUE CIEAYIOIIeH MHGOpMAIIN
Ha o(ULIMaTIHLHOM CaliTe yUpeKICHUS:

- 0 YHCJCHHOCTH OOYYarOIIMXCS 1O pealn3yeMbIM 00pa30BaTeNbHBIM MPOrpaMMaM 3a
cuer OIOJDKETHBIX aCCUTHOBaHWU (emepanbHOro Orokera, OF0KeTOB CyOBeKTOB Poccuiickoit
Oenepanyiyi, MECTHBIX OIO/DKETOB M IO JoroBopam 00 oOpa3oBaHHHM 3a CYET CpEeICTB
bu3HYeCKUX U (UITN) FOPUINYCCKUX JIUIL;

- 00 oObeme 0oOpa30BATENBLHOW MACSATEIHLHOCTH, (UHAHCOBOE OOECIEUYCHHE KOTOPOM
OCYILECTBIISICTCS 32 CYeT OIO/DKETHBIX AaCCHUTHOBAHUHN (efepabHOro OrojKeTa, OMOJKETOB
cyonexToB Poccuiickoii denepanuu, MECTHBIX OIOJIKETOB, IO JOroBOpaM 00 00pa3oBaHUU 3a
CYeT CpelCTB GU3MUECKUX U (WIH) IOPUAUYECKUX JTUIL;

- KOJUIEKTUBHOT'O TPYJIOBOT'O JIOTOBOPA;

- TMPEINUCAHWN OpraHoOB, OCYHIECTBISIOMIMX TOCYIApCTBEHHBI KOHTPONb (HAa30p) B

cdepe 0O6pazoBaHusl, OTIYETOB 00 UCTIOTHEHUH TaKUX MIPEIMTUCAHHIH.

Tabmuua 4.2.2. Bropas rpynma noka3zareneit «KoMpopTHOCTB YCIIOBHIA TPEeIOCTaBICHUS

yCIIyT», B Oaiax

HcToununk 3HaueHue

IToka3aTeau
uHopManuu |mokasarteis, B 0ajiax

2. IToka3artenu, xapakrepusywuye KOMGOPTHOCTH YCI0BHI
NPea0CTABICHHUSA YCIYT

58,25
2.1. OGecneuenre B 00pa3oBaTeNbHON OpraHu3aluu KoMGOPTHBIX
YCIIOBUH JIs1 IPEJOCTABIEHUS YCIYT 2000
. ULHAAJIbHBII
2.1.1. Hannumne koMQOPTHBIX YCIOBUHN AJIst g;bﬁTu
IIPEIOCTABIICHUS YCII
peAt YT OpraHu3anuu 20,00

2.2 Jlomns mostydaTesie yeiayr yaIoBIETBOPEHHBIX KOM(DOPTHOCTHIO
MPEIOCTAaBIEHUS YCAYT 00pa30BaTeIbHON OpraHU3aIei 96 50




2.2.1.Y 10BIETBOPEHHOCTh KOM(POPTHOCTHIO
MPEIOCTAaBICHUS YCIYT 00pa3oBaTeIbHON
Opra"u3amuen

AHKETHPOBAHUE
TpakJIaH

96,50

ITo BTOpoMy pazneny mokazateneit «KoMpOpTHOCTh yCIOBUN NPENOCTAaBICHUS YCIYI»

YUPEKACHUIO TPUCBOCHO 58,25 6aimnoB u3 100 MakcuMaibHO BO3MOKHBIX. CHIYKEHHE CBS3aHO C

OTCYTCTBHEM Ha O(QUIIMATHHOM CaliTe MHPOPMAIUH O CIASAYIOMHX (PaKTOpax, 00eCIeUNBAOIINX

B 00pa3oBaTeNbHOI Opranu3auuu KoM(GOpPTHBIE YCIOBUS IPEIOCTABICHUS YCIYT:

- HaIu4yue KOM(GOPTHOHM 30HBI OTAbIXa (OKUAAHMS) 00OPYIOBAaHHON COOTBETCTBYIOIIEH

MeOEbIO;

- HAINYHUC U ITOHATHOCTb HAaBUT'allU BHYTPH OPraHu3aluu,

- HAJINMYHUC U JOCTYITHOCTD IMUTHEBOM BOJBI,

- HAINYHUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHU.

Tabmuna 4.2.3. Tperbst rpynmna nokaszarenei «/locTymHOCTh yCayr 171 HHBAIHIOBY, B

Oajutax
HcTounnk 3HaueHHne
IToxazaTean
uHopManuu |mokasarteis, B 0ajiax

3. HOK33aTeJ'[I/I, XapaKTEPU3yromme J0CTYITHOCTD YCJIYI IJIdA

MHBAJUI0B 46,00
3.1. O6opynoBaHue nmomMenieHuit 00pa3oBaTeIbHON OpraHU3aAINH 1
IIPWIETAIOIIEN K HEH TEPPUTOPUHU C YUETOM AOCTYIHOCTH IS
HHBAJIUI0B 0,00
3.1.1. Hanuuue B momenieHusx o0pa3oBarenbHON oQUIMaNTBHBIN
OpraHu3alliy U Ha MpUJIeraromiel K Hel TeppuTopuu | cailT
OpraHu3anuu 0,00
3.2. ObecnieueHue B 00pa30BaTEIbHON OpraHU3aIMK YCIOBUN
JOCTYITHOCTH, TMO3BOJISIOLINX HHBAJINIaM NOJy4aTh YCIyTy HapaBHE C
JPYTUMU 40,00
.2.1. Hanuuue B BaTeIbLHOMN o
3 lamrme 00pa3oBaTenbHON OpraHU3alNH ObHIHATHHETH
YCIOBUHA AOCTYHMHOCTH, O3BOJISIOIINX HHBAINIAM caiiT
MOJIy4aTh YCIyTd HapaBHE C UMHU
yaath yeiyri Hap ApyT OpraHu3auu 4000
3.3. Jlons nosy4darene yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIIYT 1711 MHBAIUIOB (B % OT OOIIETo Yrciia OMpOIIEHHBIX
NOJTy4aTesIel yCIayT — NHBAJIUIOB).
100,00
3.3.1.Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT U | AHKETUPOBAHUE
WHBAJIHJIOB rpaxaaH 100.00

TpeTBH rpyima IoKa3aTenei ((I[OCTYTIHOCTL yCIayr st UHBAJIUAOB»UMEECT MUHUMAJIBHOC

3HaYeHHUE cpein Beex S rpymm — 46 6amioB u3 100 makcumanbHbIX. Ha HU3KOE 3HaYCHHE TaHHOU




TpyNmbl MOKa3aTenell B COOTBETCTBHM ¢ HH(popmanueld Ha oduIMaIbHOM caiiTe MOBIUSIO
OTCYTCTBHE 00OPYZOBAaHHBIX MMOMELICHUH B 00pa30BaTeNIbHONW OpPraHU3allMK U MPUJIETAIONICH K
HEH TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJIsi MHBAJIUI0B, 3 UMEHHO:

1) 060py1OBaHHBIX BXOIHBIX IPYIII MaHIycaMH (MO IEMHBIMH TUIaTGOpMaMu);

2) BbIICTICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) amanTUpPOBAaHHBIX TUPTOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX POEMOB;

4) CMEHHBIX KpPeCcen-KOJISICOK;

5) cneuuanbHO  OOOPYJOBAHHBIX  CAHUTAPHO-TUTMEHUYECKHX  MOMEIIEHUH B
00pa3oBaTesbHOI OpraHu3aluu.

B oOpa3oBarenbHOll OopraHu3ani He 00ECICUEHBICTEIYIONUE YCIOBUS JOCTYITHOCTH,
MO3BOJISIONINE WHBAIHMIAM MOJy4aTh YCIYTH HapaBHE C IPYTHMHU:

1) nybnmupoBaHue nJs MHBAIUIOB MO CIyXY M 3pPEHHI0O 3BYKOBOM U 3pUTENBHOM
nHpopMmanuu;

2) nybnupoBaHWE HaaNHMCEH, 3HAKOB M MHOM TEKCTOBOW W Tpaduueckor MHPOpMAIUH
3HAaKaMH, BHIIOJTHEHHBIMU pelbe(pHO-TOUeYHBIM mpupTOoM bpaiins;

3) BO3MOXXHOCTh NPEIOCTABICHUS HWHBAIHAAM MO CIyXy (CIyXy U 3pEHHUI0) yCIyr
cypaonepeBoIurKa (TudaocypronepeBoaunKa);

4) momo1k, OKa3pIBacMasi pabOTHUKAMH 00pa30BaTENbHON OpraHW3aluy, MPOLICIIUMHU
HeoOxoaumMoe o0ydeHHe (MHCTPYKTUPOBAHHKE) MO COMPOBOXKICHUIO MHBAIUIOB B IMOMEIIEHUAX
00pa3oBaTeNbHON OpraHU3alK U Ha MIpUJIeratoliell TeppUTOPUH.

ITpu 3TOM Bce ydacTHMKHM 00pa30BaTEIbHOTO MpOIiecca, y4acTBOBABIINE B FOJOCOBAHUU
¥ MMEIONINE WHBATUIHOCTD, TIOJTHOCTBIO YIOBIETBOPEHBI JIOCTYITHOCTBIO YCIYT JUISI HHBAJINIOB

B 00pa30BaTeNbHOIN OpraHu3alny.

Tabnuua 4.2.4. YerBepras rpynmna nokasaresnei «/{o0poxenareabHOCTb, BEXKIUBOCTh

PabOTHUKOB 00pa30BATEIBHBIX OpPraHU3aIuii», B 0amiax

McTounuK 3HaueHnune
IToxa3zarenn e T 1oKa3arteJisi, B
Oasiax
4. Iloka3zarenn, XapakTepu3yolue 100p0KeJIaTeJ]bHOCTb, BeKJIUBOCTh
PadoTHUKOB 00pa30BaTeIbHBIX OPraHU3al Ui -

4.1. lons mosryyaTeneil yciyr, yA0BI€TBOPEHHBIX JOOPOKENaTENbHOCTBIO,
BE&KJIMBOCTHIO pAOOTHHKOB 00pa30BaTEILHON OpraHU3aIINH,
o0ecreynBaroIuX MePBUYHBINA KOHTAKT U HH(OPMHUPOBAHUE MOTydaTeNs
YCIIYTH TIPH HETIOCPEACTBEHHOM OOpAaIIeHHH B OpraHu3anuio (B % oT 001Iero
qKcJIa ONPOLIEHHBIX MOIY4aTEIe YCIyr). 98,30




4.1.1.Y 10BIETBOPEHHOCTH JOOPOKENATETHHOCTHIO,
BEXXJIMBOCTBIO PAOOTHUKOB 00pa30BaTEJIbHOM OpraHu3aluy,
00ecTeynBarOIIUX MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE | AaHKETHPOBAHUE
HOoJIy4aTens yciayrd (A AMUHUCTPATUBHBIN ITepCcoHal U rpaxkJaH
npoudre pabOTHHUKH) IPU HETIOCPEICTBEHHOM OOpaIlleHUH B

00pa30BaTeNbHYIO0 OPraHU3ALUI0
P Yoo 98,30

4.2. Jlons momydaTesie yeiuyr, YIOBICTBOPEHHBIX T00POKEIATEIbHOCTHIO,
BEXIUBOCTHIO PAOOTHHKOB 00pa30BaTEIbHON OpPraHU3AIINH,

o0ecrneunBaroINX HEMOCPEICTBEHHOE OKa3aHHUe YCIyry Ipy 00pallleHny B
opraamu3aiuio (B % OT 00IIEero Yucia OMPOIICHHBIX MOydaTeNIel yCIyr). 100,00

4.2.1.Y 10BIE€TBOPEHHOCTH TI0OPOKENATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3aluy,
o0ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHUe yCIyTU aHKETUPOBaHUE
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI U IPOYHE rpaxaaH
paboOTHUKM) MpU OOpaIlIEeHUH B 00pa30BaTEIbHYIO
OpraHu3aIuIo 100,00

4.3. Jlons nostyyaTesneil yciyr, yA0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXIIMBOCTHIO PAOOTHHUKOB 00pa30BaTEIIbHON OpraHU3aIluH MIPH
UCIIOJIb30BaHUM TUCTAaHIIMOHHBIX (popM B3aumoseiicTBus (B % oT o0miero
YKCJla ONPOIIEHHBIX NOJyYaTesel yCayr).

98,30

4.3.1.Y 10BI€TBOPEHHOCTH TI0OPOKENATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3aIHH
IIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (hOpM
B3aMMOJICHCTBYS (110 TeTIeOHY, 110 IEKTPOHHOM MMOYTe, C
MOMOIIIBIO AJIEKTPOHHBIX CEPBUCOB (TIOJJaUYH IEKTPOHHOTO
oOpaiteHus (>kaao0bl, TPEIOKEHHS ), TOTyUEHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM yCIyraM H TIp.)

AHKCTUPOBAHHUC
I'paXaaH

98,30

YerBepras rpynna mnokaszareneil «/loOpoxenareabHOCTh, BEXIMBOCTh pPAOOTHHUKOB
00pa30BaTeNbHBIX OPTaHU3aLMiD» OLEHUBAIACh TOJBKO MO pe3ysibTaTaM MHTepHeT-ro0coBaHus
YYaCTHHUKOB 00pa30BaTesIbHOrO nporecca. KommiekcHbli mokas3aresb JaHHON TPyl COCTaBUII
98,98 GamnoB. = Makcumanehpie 100 OayjioB OT MPOroJIOCOBABIIMX IMOJIYYMJI IOKa3aTelb
YIOBJIETBOPEHHOCTH  JOOPOKEIATEIIBHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIHHOM
OpraHu3aly, O0ecleuYMBAIOLINX HEMOCPEICTBEHHOE OKa3aHWe Yyciayrd (mpemnojaBareny,
TPEHEepbl, HMHCTPYKTOPHl U Tpouyre paboTHUkH). [lpyrme mokaszatrenu pasjena Takxke

HpI/I6J'II/I)KeHI)I K HAaUBBICIIINM 3HAUYCHUAM.




Tabnuma 4.2.5. Ilatas rpynna nokasareneid «Y 10BJI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS

ycIyr»,B Oamnax

3HaveHue
HUcTounuk
IMoxazarenn At OpmRI nokasarteJisi, B
P 0aJjuax
5. lloka3artesn, XapakTepu3yole yI0BJIeTBOPEHHOCTb YCJIOBUSMU
OKa3aHUs YCJIyr
i 98,42
5.1. lons momy4aresnei yciyr, KOTOpble TOTOBbI pEKOMEH/10BATh
00pa3oBaTeNbHYI0 OPTaHU3AIMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee
PEKOMEHI0BaTh, € ObI ObLTa BO3MOKHOCTh BBIOOpa 00pa30BaTEILHOM
opranuzaium) (B % ot oOIIero uncia ONpoIICHHbBIX [TOJIydaTeNel yCIyr).
96,60
5.1.1.I'0TOBHOCTH TIOJTy4YaTenen yci €KOMEHI0BATh
i yeIyr b A aHKETUPOBAHUE
00pa3oBaTebHYI0 OPraHU3aIUI0 POJICTBEHHUKAM U
rpaKJIaH
3HAKOMbIM 96,60
5.2 Jlons nonyuatesei 00pa3oBaTeNIbHbBIX YCIYT, YAOBIETBOPEHHBIX y100CTBOM
rpaduka paboThl opranu3anuu (B % OT 00IIero 4rcia OnpoimeHHbIX
noJiyJaresneid 00pa3oBaTeIbHBIX YCIYT)
100,00
5.2.1 Y 10BIETBOPEHHOCTH TOTyYaTeNIel yCIyr aHKETUPOBAHUE
OpraHU3allMOHHBIMU YCIIOBUSIMU OKA3aHUS YCIYT rpaKJIaH 100.00
5.3. Jlons mosydarenei yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU
OKa3aHHUs yCIyT B 00pa3oBaTenbHOM opranu3anuu (B % OoT o0Iero yucia
OTPOIICHHBIX MOJyYaTeNIel YCIIyT).
98,20
5.3.1.Y 10BAETBOPEHHOCTH MOTyYaTeNIel YCIYT B IIEJIOM
. aHKETUPOBaHUE
YCIOBUSIMU OKa3aHUs yCIYyT B 00pa3oBaTeIbHON P
OpraHu3aluu P 98,20

Toneko 1o pesynbrataM VHTEpHET-rOJOCOBAHMA YYAaCTHUKOB 00pa30BATENBHOTO

mponecca TakKe OUCHUBAJIACH T'PYIIIA MoKa3aTesnei «YI[OBJ'ICTBOPCHHOCTB YCJIOBUAMU OKA3aHUSA

yeayry. KommiekcHbli okaszarenb naTtoi rpynmnsl coctaBui 98,42 6amna.  Makcumanbabie 100

OamioB IMOJIYYHJI  IOKa3aTclib YAOBJICTBOPECHHOCTHU HOHy‘IﬂTCJ’IGﬁ OopraHn3allMOHHBIMU

yCIOBUSIMU OKazaHusi yciayr. Ilpoune nBa mnokazatens pasfena Takke MNPUOIMKEHb K

HaWMBBICIIIUM 3HAUYCHUAM.




